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RULES AND REGULATIONS 

REVISION OF: Sheet 1, Section 1, "BILLING", Paragraph A., lines #7, #8 & #9 
to read the following: 

11 All water bills become due on the tenth ( 10) of the month f o 11 owing 
the billing month. A ten percent ( 10%) penalty will be added to all 
accounts past due. 11 

The District's Rules and Regulations, Sheet 1, Section I "BILLING", Paragraph A., 
lines #7, #8 & #9 state that the penalty date is the 17th of the billing month. The 
District's Board of Commissioners, by motion, changed the penalty date to the 10th of 
the month fol -lowj ng the billing month. Therefore, the billing month has been changed 
also. The schedule for billing, penalty and turn-off is as follows : 

Bills mailed--- --------- - - - - -- - - - 6/ 21/89 

Penalty date--;::---::: -:-_--_--:-::-_-: --:.-::.--: 7 / 10/89 

Turn-off date-------------------7/20/89 

etc. for the remainder of the year. 
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NORTH MARSHALL WATER DIS'IRICT 

RULES AND REGUIATIONS 
--------------------------------------------------------------------------------------------------------------------------------------------------------------

SECTION I BILLING 

A. Water to all services must be metered. Meters a furnished by the District 
and read by the District on a bi-monthly basis. Bills are rendered at regu
lar intervals in a bi-monthly period. Estimated bills are rendered when me
ter readings are not obtained. Estimated bills will be based upon recorded 
usage and seasonal conditions. Estimated bills will be rendered for three 
billing periods after which time it may be cause to discontinue water ser
vice and/or a service charge to obtain the meter reading. All water bills 
become delinquent after the seventeenth (17th) of the billing month. A ten 
percent (10%) penalty will then be added to the delinquent account. 

lA. When a customer's service is disconnected at one location and then con
nected at another, the balance due at the orginal location will be trans
ferred to the account of the new location. The service to the new location 
may then be disconnected if the customer becomes delinquent in the payment 
of the original balance. 

B. High bills or unnecessary waste of water. The customer shall be billed for 
all metered water whether or not intentionally taken or inadvertently or 
mistakenly wasted, by a leak or otherwise. 

c. Bills are payable at the District office from 8:30 A.M. ~IJ~~,!!S.~~~MISSION 
cept on holidays, Monday through Friday or at such other offic~~M-tWl \be 
designated and at the night depository located at the District Otfic~ or by 
mail, Route 7, Box 184, Benton, KY. 42025. 

MAR 6 1989 
SECTION II DEFAULT IN PAYMENT 

PUR~v.. . _, ( t\f.J\ ~:011 
A. A customer is in default of payment for water services if rf)p{!.) / ' 

not made on or before the due date. If a customer's ch~ · . !l.k::::!.!o~~ 
the bank for any reason and if their bill has become deld!n !P.4~£6i!r .• -OiliNAGER -
linquent at the time of payment shall be cause for discontinuance of ser-
vice in compliance with 807 KAR 5:006, Section 11. The District shall de-
mand cash payment under these conditions. 

B. Failure to pay for service and such other costs, present or prior address, 
as may accrue against said customer in accordance with statements issued 
from the office of the District, as they become due and payable, shall 
cause the service at such property to be discontinued and a service fee 
must be paid, in addition to the regular statement, before the water will 
be reconnected at said service. Discontinuance of service for failure to 
pay will be done in compliance with Public Service Commission's Rules and 
Regulation, 807 KAR 5:006, Section 11. 
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SECTION III UNAUTHORIZED USE OF WATER 

A. The obtaining of water service so as to avoid payment for such service, in
cluding but not limited to tampering with the meter, installing a bypass 
around the meter, connections for service without a meter, or by any other 
method, is prohibited and shall be cause for termination of service. 

SECTION IV CUSTCMER RESPONSIBILITY 

A. The customer is responsible for the maintenance of the area around the me
ter box location to the extent that the meter may be found and read without 
the necessity of cutting bushes, vines, etc .. It is also the responsibility 
of the customer to provide access to meter locations that are beyond 
fences, gates or stiles. The customer is responsible for leaks beyond the 
customer's connection to the meter. 

B. Water leaks cost you money, therefore, keep your plumbing in good repair. 
Services after this date shall include a ball valve outside or inside the 
meter box for customer use. The yoke valve before the meter and on the yoke 
is for District Personnel use only. 

SECTION V DEPOSITS 

A. Applicant agrees to make a security deposit with the District for the pur
pose of establishing or maintaining credit, such an amount not to exceed 
two-twelfths (2/12) of the estimated annual bill of such customer. The Dis
trict agrees to pay interest at six per cent (6%) annually on deposits. For 
deposits retained over six months customers may request a recalculation of 
their deposit. Such customers shall be notified of their right to a 
recalculation. 

B. The deposit, with any accrued interest, shall be returned to the applicant 
at the time a final bill is issued if no delinquency exist against the ac
count. Any amounts due for water service and other charges that may have 
accrued against the applicant, will be deducted from the refund otherwise 
due the applicant. The balance, if any, will be refu/?Jilfil.lft~E6V~~~ffiaON 

OF KENTUCKY 
SECTION VI WATER METERS F.FFEC !VE 

A. GENERAL MAR 6 1989 
All water shall be metered. 

B. IX.t1ESTIC OR RESIDENTIAL 
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--------------------------------------------------------------------------------------------------------------------------------------------------------------

Each individual residence must have its' own meter. Sub-service from an
other metered service line is not permitted. Water service lines MAY NOT 
be extended to serve another residence or place of business or in reverse. 
However, the General Manager may, by approval from the District's Board, 
permit an extended service from a home owner's service line to serve a mo
bile home occupied by a member of the home owner's immediate family located 
on the home owner's property. 

C. APARTMENTS, DUPLEXES and OONDavtINIUMS 

Each building must have at least one individual meter that does not take 
water from another metered line or building. Additional meters may be in
stalled with the proper application at the District office. Multi-metering 
systems shall be installed with remotes near the service entrance to the 
building and no meter shall be a sub-meter. Central metering of more than 
one building in a complex is not permitted. District meters measuring the 
total flow of any water main shall not be considered as a central me-
ter. 

D. SHOPPING CENTERS 

1. Separate meters are required for individual buildings not under the same 
roof. 
2. Additional meters may be installed for tenants or for other purposes in 
the same building provided there is separate applications made for each me
ter. The additional meters can not be sub-meters. 
3. Individual meters for each tenant may be installed provided there is an 
individual service from a main or authorized service to each unit. 

E. OWNERSHIP 

All meters are the property of the District. 

F. INSTALLATION AND REMOVAL PUBLIC SERVtCE COMMISSION 
OF KENTUCl<Y 

All meters shall be set and reset by a District employee FFECTIV,7 

G. LOCATION OF METER (METER SETTING) 
MAR 61989 

PURSUAi i 1 : t, $ :.7 KAR 5:011, 
!.' -CT!Of" r. ,f,l ) • 

.1 \ ...... ~ \I ~ ' , .. "//' 

• .d- ,(/(,{. ,'I 
. ~ ~~ ~ 
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RULES AND REGULATIONS 
--------------------------------------------------------------------------------------------------------------------------------------------------------------

1. The meter shall be located on the customer's property (premises) either 
in an outdoor meter box or inside the customer's building. 

lA. When the meter is to be installed in an outside meter box, the box 
shall be located in a convenient and readily accessible location. The cus
tomer may request the location of the meter box, if feasible and within the 
rules and regulations the meter shall be located at that point. The box 
shall be located in an area to prevent damage from vehicular traffic. 

lB. When a meter is to be located inside a building the meter shall be 
located within three feet of where the service enters the building and not 
less than six inches above the floor or excavation level. The meter shall 
have a remote register and must be accessible for inspection and removal 
for testing. 

H. METER TESTING 

lH. The District shall upon written request by a customer test a water me
ter 3/4 inch or smaller for a $15.00 service charge. The service charge 
must be paid in advance. The customer should be present during the removal 
of the meter and during testing. 

2H. If the accuracy of the meter is found not to be within the limits re
quired by the Kentucky Public Service Commission, the meter shall be re
placed with an accurate meter and the service charge shall be refunded to 
the customer. PUBLIC SERVICE COMMISSION 

OF KENTUCl<Y 
3H. If the meter is found to be inacurate beyond the requirecr H m'lts the 
customer shall be refunded or back billed as set out in 807 KAR 5:006, Sec-
tion 9. MAR 6 1989 

I . DAMAGE TO WATER METERS PURSur.,. -~ , K,-_r-. ::_,; .. ill, 
SECT!Of'-! ~"; ~l) , 

lI. Water meters damaged.by t~e customer from their~~,tt~~j:o . t9J1~;?'~.;$~er 
or change the meter readings in any way, shall be r~6~\T~~)j~~~P 
and the customer shall be charged, based on the actuaY ci;os~ 1of .(l a't13r ' a:h : ·· 
materials, for the removal of the damaged meter and installation of the new 
meter. 

2I. The customer shall be charged for damage to the remote read-out and 
cable when caused by customer's neglect, customer's animals, and attempt to 
alter the remote read-out. If a metal sheath cable has to be installed for 
cable protection, it shall be at the customer's expense. The charge shall 
be based on the actual cost of labor and materials. 
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RULES AND REGULATIONS 
--------------------------------------------------------------------------------------------------------------------------------------------------------------

J. OWNERSHIP 

lJ. The District owns and maintains all meters, meter setters, meter boxes 
, meter box rings and lids and main stop cock and service line to the me
ter. 

2J. The customer owns and is responsible for the repair and maintenance for 
the service line from the meter to his premises. 

SECTION VII PUBLIC AND PRIVATE FIRE HYDRANTS 

A. OPERATION of FIRE HYDRANTS 

lA. Hydrants may be used by others by license agreement with the District 
under the conditions and rates established by the Board of c:xlVlMISSIONERS 
for such services. Hydrants shall not be used for any other purpose with
out expressed permission of the District. 

B. PENALTY FOR UNAUTHORIZED USE 
PUBLIC SERVICE COMMISSION 

Anyone who shall operate or attempt to operate a fireny~~EN~ per-
mission of the District may be prosecuted as provided by l~Ffr.TtV~ 

C. RELOCATION OF HYDRANTS 
MAR 6 1989 

lC. Where an ex~sting fire hydrant interfers with a~t19-~~~Y ownerJ ~ 1.,~'.3~ :(ff'.l. , 
purpose of their property, the hydrant may be relo6~ett'qf'r. >tf.i1e-d l:i.s t,:rri c !, at 
the expense of the property owner making the request. a~'r-........ ; --··· · ! >~-; (> 

r.1'(· ~/'' .-_,., . .., / .// . . </1,- A .... ;.:; • .-1:..•1 .. ~.,.,..__·--·-
, ti!f", r · i ~ . 7,;\iOJ;; !l.ANAGff 2C. Where the grade of an existing road, street or p~~~y·"is-': crtc.i:ng'OO.~ al:. 

the request of the property owner, such that the existing hydrant will not 
be at proper elevation with respect to the ground, the hydrant will be low
ered or raised at the expense of the property owner. 

D. OBSTRUCTION of HYDRANTS 

lD. Nothing shall be erected or planted which shall interfere with the use 
of a hydrant. Sufficient clearance shall be maintained around the hydrant 
to permit easy connection of hoses and full circle operation of the hydrant 
using regular hydrant wrenches and hose spanners. 
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DATE OF ISSUE JANUARY 30, 1989 a ~D~ YEAR ISSUED BY: JLt/ ~A ~~CHAIRMAN 

Name of Officer Title 

DATE EFFECTIVE MARCH 6, 1989 
MJ. DATE YEAR 

RT. 7, BOX 184, BENTON, KY 42025 

Address 



FOR: ENTIRE AREA SERVED 
P.S.C. KY. N0: __ --=2 __ _ 

ORIGINAL SHEET NO: 6 ---
CANCELLING P.S.C. KY. NO: 1 

SHEET NO: ALL ----

NORTH MARSHALL WATER DISTRICT 

RULES AND REGUIATIONS 
--------------------------------------------------------------------------------------------------------------------------------------------------------------

2D. Shrubs, Trees, flowers or weeds shall not be permitted to grow around 
or- close to a hydrant so as to prevent full view of a hydrant from the 
street or road. 

E. PRIVATE FIRE PROTECTION 

Private fire protection consists of a fire service connection to the Dis
trict water main and any of the following: automatic sprinkler system(s), 
standpipe(s), fire pump(s) fire hydrant(s). 

F. OPERATION of PRIVATE FIRE PROTECTION SYSTEMS 

Private fire protection systems are installed primarily for fire protection 
for the property on which they are installed and are not to be used for any 
other purpose with out expressed permission of the District. 

G. ca1BINATION Da1ESTIC AND FIRE LINES 

(RESERVED) 

H. PRIVATE FIRE HYDRANTS 

PUBLIC SERVICE COMMISSION 
OF KENTUCl<Y 

f:'FffCTfV!'.: 

MAR 6 1989 
(RESERVED) PURSUA1~ · . •_, · :J Kil,R 5:011, 

JECT!ON '..'jl)_, / 
I. PENALTIES for IMPROPER USE 8Y: ~~Zu...:;,- . .. d:".!~;:'-i{.f---._ 

PUBi!C SC;t\1:~ .. ·~ \ ' .! ~ 1,;S5tON ~~ANAGE~' 
lI. When the owner(s) or occupant(s) of any premises or property are found 
to be using water from a private fire protection system for other purposes 
than fire protection, the District reserves the right to require the in
stallation of an approved fire line water meter, at the owner's expense, or 
an additional line and meter at the owner's expense. 

SECTION VIII APPLICATION FOR SERVICE 

A. APPLICANT 

lA. Any plumber or contractor desiring a permit to extent (install) a water 
service to a premise to supply water by meter thereto, must apply in writ
ing at the office of the District on f orrns prescribed and furnished there
for, stating therein the lot number, the street and house number, size of 
service and property location (addition/subdivision) road, route and box 
number. 
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RULES AND REGULATIONS 
--------------------------------------------------------------------------------------------------------------------------------------------------------------

2A. An application is necessary for each meter. If a tap is designed to 
service or supply more than one meter or additional taps for one meter a 
separate application must be taken for each tap (service) and each meter. 
Where premises consist of detached or more than one building on property 
abutting on water mains, there shall be at least one tap at the main for 
each service installed and thereby an application is required for each ser
vice. It shall be illegal to run a service from one building to another. 

3A.The District reserves the right to inspect the service before the wat er 
is turned on at the main corporation stop and/or the meter. 

SECTION IX SERVICE and TAPS 

A. SIZE OF TAP 

1A. The District reserves the right to determine the size of the service 
connection (tap) to be installed, giving consideration to the needs of the 
applicant and the capacity of the main to which the service is to be con
nected. No service connection shall be approved of a size larger than can 
be supplied by the water main without adversely affecting service to other 
customers. 

2A. In the event an existing water main is determined to be inadequate to 
meet the requirements of an applicant (customer) and a main extension will 
provide for those requirements, provisions of these rules applying to water 
main extensions will be followed. 

3A. Whenever two mains are available from which services can be provided, 
the District shall, at its option, determine the water main to which the 
service tap will be made. 

PUBLIC SERVICE COMMJSSfON 

4A. New services shall include a ball valve outside theO~~~~yfor cus
tomer's use. 

SECTION X TAPS and CONNECTIONS MAR 61989 

A TAPS PURSU;.;.1,,, . " · ..., J I\, n 5:011, . ~cc 
"-I,&.. TION ~ -; 1)

0
, 

All taps and/or connections to a District water f1Nti~~l:1}.t' · _, .~the 
District. This includes the installation of the fc!l~i6'iHi~ ,M~f'or 
tapping sleeve and gate valve at the water main. Taps will only be made 
after application for service is completed at the District office. 
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RULES AND REGULATIONS 
--------------------------------------------------------------------------------------------------------------------------------------------------------------
B. LOCATION OF TAPS 

lB. All taps shall be made in the main directly abutting the entire prop
erty to be served. 

2B. Taps shall not be located closer together than 18 inches and shall not 
be located on hydrant branches or within intersections. 

3B. Taps shall not be made closer than one foot of a bell or flange connec
tion. 

C. SIZE of TAP 

lC. The minimum size shall not be less than 3/4 inch. 

2C. Any main 2 inches or smaller a tapping saddle and valve is used for 
taps. 

3C. When one tap will not supply sufficient water, two taps may be install
ed. These taps must be a minimum of 18 inches apart and have separate con
nections to a manifold or header before the curb stop or valve at the prop
erty line. 

4C. Taps larger than one inch must have the .approval of the District Manag
er. 

D. EXCAVATION for TAP 

lD. The excavation shall be no smaller than 18 inche~llBflG S'!JW IQE~M!SSION 
long. A minimum depth of cover of 30 inches is required. @~l't\mW, the 
sides shall be shored according to state and OSHA regulations !;r-f (The :excava
tion shall extend under and entirely around the main to leave a clearance 
of 6 inches x 12 inches. (See drawing # 1) 

MAR 6 \989 
E. REMJVAL of TAP or OONNECTION PURSU""1" . , · ~' I Ki'\ o:Dll, 

SEC !C 1i\! ~- JI'} ,, 
lE. When a service is to be r:mioved and/ or ':1-bandon~ . i ~ iila1~ be -~·~' 
expense of the owner, the service shall be d1sconn . · , · , . '. !:i~ 
poration stop or valve and capped by the District. I-USU SEfWfv1. (\ ,:.,,SSION MANAGER 

2E. If the service is performed by the District there shall be a charge for 
excavation, turn-off and capping. 

3E. If the same shall require a reconnection at a later date, the District 
shall make a new tap or connect to the old valve or corporation stop, there 
will be a tapping charge as for a new tap. 
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SECTION XI WATER SERVICE INSTALLATION 

A. DESCRIPI'ION: 

lA. A service line is the piping and related appurtenances installed to 
convey water from the District's water main to the customers property 
(premises) and to the District water meter. 

B. LOCATION of SERVICE LINE REQUIREMENTS 

lB. The water service shall be installed perpendicular to the water main 
when possible. 

2B. Service lines shall have a cover not less than thirty inches. 
3B. No other pipes or conduits shall be permitted in the same trench with 
the service line, nor in a parallel trench less than two (2) feet distance 
from the service line. A vertical distance of not less than ten (10 
inches from the service line for any pipe, cable or conduit crossing the 
service. 

4B. All service lines shall be installed with sufficient slack to provide 
for settlement and frost action. Care shall be taken when back-filling to 
prevent stress on the corporation cock in the main. 

C. SIZE of WATER SERVICE LINES 

lC. Residential service lines shall be not less than three-quarters inch 
(3/4") in inside diameter. Where the service is more than one hundred 
(100') feet long, the service shall be one inch (1") or greater inside di-

ameter· PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

2C. Commercial, industrial and fire services shall be prope~~t~~ by the 
Engineer and the District. 

SECTION XII WATER MAIN EXTENSION POLICY MAR 61989 
A. Authorization PURSUAiv . , ·-v i 1\1- r=;td)ll 

~CTION ~}1} !' ' 

lA. No water ma.ins, extensions or appurtenances shif.U ~tal~.-Oil~~-
nected to the distribution system except in acco~~ .. i:re~&-~oo~-
tablished by the North Marshall Water District. 

B. Applications for Extensions 
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RULES AND REGULATIONS 

lB. The installation of water main extensions to serve new customers shall 
be considered by the District upon request by the customer(s) or developer 
of a new subdivision. The District may require an application signed by the 
customers and the developer before the District shall proceed with an anal
ysis and estimate of the proposed new water main extension. 

C. DESIGN AND CONSTRUCTION 

lC. In order to assure an adequate supply of water, the design and con
struction of water mains and appurtenances shall be under the control and 
direct supervision of the District. Such control shall include determina
tion of the size and type of pipe, and selection of points in connection to 
the existing system. Extensions must be connected at not leas than one 
point with existing lines of equal or greater size and having sufficient 
capacity to serve the extension, even though this requires bypassing or 
paralleling other existing mains. The minimum size of pipe used in the ex
tension will be dictated by the demand of the new customers or may be set 
by the Commissioners, larger sizes may be required if so determined by the 
District . In all cases the design shall be at least equal to the standards 
established by good engineering practices for water districts. 

D. COST OF EXTENSIONS 

1D. The cost of extensions shall be paid by the applicants. The District 
will make an estimate of cost for each extension. The applicants may be 
required to deposit with the District the total estimated cost, less the 
District·s portion, or pay the actual coat upon completion of the exten
sion. Applicants agreeing to pay after construction will be required, by 
the Board of Commissioners, to sign an agreement to pay the District in 
full the cost of the main extension plus all additional cost incurred. by 
the District during the course of construction. This cost shall be exclu
sive of the water connections. Upon completion of the work a final deter
mination of the actual cost will be made by the District and any necessary 
adjustment made of funds so contributed. 

2D. The cost of extensions shall include all items of material, labor, 
engineering, and general office expense pertaining to the preparation- of 
drawings and specifications, and the purchase, storage, delivery, and in
stallation of pipe, valves, and all accessories, including any extraordi
nary costs occasioned by the opening of pavement, unusual soil conditions, 
frost, obstructions, or other cause. It shall also in~8.cost of any 
portion of the extension constructed parallel to exisj(ifi?'M. l'ef insuff i-
cient capacity to support the extension, considered by the Kifll€~ to be 
presently adequate for the services of abutting properties, ~r or not 
such properties are actually being served. 
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3D. The cost of the extension will not include costs for any portion of the 
extension which abutts property presently served by connections to existing 
mains considered unsatisfactory by the District for the connected load, 
provided the extension will make unnecessary any improvements to the exist
ing main which would otherwise be required, except that the front footage 
cost so excluded shall not exceed 250 feet for each such service. 

4D. In the event the District elects to install a main larger than would be 
recommended by the engineers or than would be necessary to meet the appli
cants estimated requirements, in order to strengthen the distribution sys
tem or to provide capacity for further extensions, cost will not include 
the estimated difference in cost between the size pipe required and that 
actually installed. 

E. REFUNDS TO OONTRIBUTORS 

lE. Property owners (non customers who are property owners on the main ex
tension may also contribute yet choose not to have a meter connected) or 
developers who contribute funds toward the financing of main extensions 
will be eligible to receive refunds on their contribution when additional 
consumers (customers) are served from the extension within a period of ten 
(10) years after execution of a main extension agreement (contract) between 
the District and the contributors. 

2E. For the purpose of refund, an additional customer shall be defined as 
one who satisfies the following conditions: 

a. His service must be connected to the new main or to a parallel main con
sidered adequate for such connection by reason of the strengthening effect 
of the new main. 
b. He shall not have 
er existing mains. 

been previously served at his presen~UflMru?~@Ml~CQ-MtdJSSION 
OF KENf UCIW 

c. He shall not have contributed to 
d. His property shall not have been 
ment. 

Fr::1=~cT'V 'the initial investment in the_rrna:i'.n'. ': 
included in a contributor's develop-
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4E. For a period of six (6) years after the original acceptance and execu
tion of agreement with the original applicants of the main extension each 
additional customer directly connected to each particular extension will be 
required to contribute to the cost of that water main extension based on a 
recomputation of both the District's portion of the total cost and each 
customer's contribution as set out under COST OF EXTENSION. The District 
shall refund to those customers that have previously contributed to the 
cost of each main extension itself that amount necessary to reduce their 
contribution to the currently calculated amount for each customer connected 
to that extension. 

5E. All customers directly connected to each main extension for a period of 
six (6) years after execution of agreement and or acceptance of the main 
shall contribute equally to the cost of construction of the water main ex
tension itself. In addition each customer must pay the approved" 
Tap-on-fee " applicable at the time of their application for the meter con
nection. The "Tap-on-fee" is not part of the refundable cost of the exten
sion and may be changed during the refund period. After the six year refund 
period expires, any additional customers applying for service on each main 
extension shall be connected for the amount of the approved "Tap-on-fee" 
only. 

6E. SUB-DIVISION DEVELOFMENT WATER MAIN EXTENSION CONTRACTS. 

The Developer will pay the total cost of the water main extension. The Dis
trict will pay the tap on charge to the supply main. 
The District will refund to the Developer $100.00 for each customer appli
cation and tap. The customer shall not be charged for any portion of the 
cost of the main extension. 
The refund period will be for ten (10) years. The D<ptf8l~~·bTh~~ ·~oN 
refunded more than the total cost of the main extension. OF KENTUCKY II 

SECTION XIII SPECIAL CUS'JU'1ER SERVICES 

A. SERVICES MAR 6 1989 

The District will serve any customer outside the rJl~~!Y\;~-,:s~r:v'lc~1 "'~M1h 
accordance with 807 5: 066, Section 12. ~~ lJ 

1 
h.; ,.J j0l,~·,/~ -1 

BY: ~-;:~~;~;.!;___._ 
The District will discontinue service to vacated orl i.Jtl! .ze'ct' 1W~~{:lp-
on request and the meter will be removed from the meter box, however, a 
$20.00 reconnect fee will be charged when the service is reconnected. 
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A. North Marshall Water District's Board of Conunissioners hold a regular 
monthly meeting in the board room at the District Office the second Thurs
day of each month. All meetings are open to the public. Prior approval by 
the General Manager to be placed on the agenda is required. Prior approval 
is for the purpose of screening and acquiring the necessary information 
for the CoIIllllissioners. 

B. North Marshall Water District's office hours are 8:00 AM to 4:30 PM Monday 
through Friday except holidays. The Emergency phone number is 502/527-3208 
twenty four hours a day seven days a week. 

PUBLIC SERVICE COMMISSION 
OF l<ENTlJCl<Y 
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